response

ShoreTel Awards Response Data Comms Ltd Deal of the Year — EMEA.

Las Vegas, Nevada, July 19, 2008 — ShoreTel, a leading provider of Unified Communications
solutions, today announced that Response Data Comms Ltd, a leading EMEA Unified
Communications Solutions provider, has been awarded with ShoreTel Champions Partner Deal of the
Year — EMEA.

About Response Data Communications

Response Data Communications deliver secure, high performance communications solutions that
optimize technology, time and costs for its customers. Simply put, the company provides global
services and support for networking and WAN acceleration, [virtualized] servers and storage
technologies, telecommunications and mobility and network enabled applications. The company
helps its customers improve their utilization, client collaboration, remote office connectivity and
network performance — securely. Based in the UK, and established since 1995, Response Data
Comms Ltd enable their customers to conduct conference calls with clients, access centralised
knowledge systems, adopt IP telephony or manage remote offices/home workers.

About ShoreTel, Inc.

ShoreTel, Inc., (NASDAQ: SHOR) is a leading provider of Pure IP unified communications systems.
ShoreTel enables companies of any size to seamlessly integrate all communications-voice, data,
messaging-with their business processes. Independent of device or location, ShoreTel's distributed
software architecture eliminates the traditional costs, complexity and reliability issues typically
associated with other solutions. ShoreTel continues to deliver the highest levels of customer
satisfaction, ease of use and manageability while driving down the overall total cost of ownership.
ShoreTel is headquartered in Sunnyvale, California, and has regional offices in the United Kingdom,
Sydney, Australia and Munich, Germany.
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